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Section 1 : LOCAL MAIL

1.1 LETTERS & PACKETS (NON-BULK)
Weight not Small Letter Large Letter Packet

over

($) ($) ($)
30g 1.7 29
50g 2.8 4.0
100g - 3.9
150g -
200g - 5.7 5.8
2509 -
5009 - 10.8 10.9
1 Kg - - 21.8
2Kg - - 373

Maximum weight : 2kg

1.2 PARCELS
Weight not Postage Weight not Postage

over over

($) ($)
3Kg 60 9Kg 131
4 Kg 72 11 Kg 135
5 Kg 85 13 Kg 140
6 Kg 97 16 Kg 165
7 Kg 110 20 Kg 180
8 Kg 123

Maximum weight : 20kg

NOTES:

(1) Please refer to Section 6; General Information for the size limits of each category of mail.
(2) To ensure addresses as printed on mails are effectively and correctly read by Hongkong Post’s Mechanised Letter Sorting System,
customers are advised to note the followings in printing addresses:
— should be typed clearly and sharply;
— for printing of addresses in English, each character should be 2.8mm-5mm in height and 1.8mm-3.5mm in width. Times New Roman of not
less than 11 point size is recommended.
— for printing of addresses in Chinese, #fliA## of not less than 16 point size is recommended.
— proportionately spaced printing should be avoided.

1.3 Smart Post

Smart Post is a lower cost alternative for sending small package items (e.g. e-commerce merchandise) that requires
delivery/collection notification and basic tracking information. It provides choices of Delivery Service and Counter
Collection Service. For details of service, please refer to Hongkong Post’s website or Smart Post service leaflet.

1.4 Local CourierPost

Local CourierPost provides speedy delivery of your important mail locally. It covers an extensive area and offers mail
track-and-trace as well as signed receipts. Apart from delivery at door, option of Counter Collection Service for
customers to pick up mail items at any one of our post offices (except mobile post offices) is also provided. For details
of the service, please refer to Hongkong Post’s website or Local CourierPost service leaflet.



Section 2 : MAIL TO CHINA, MAINLAND; MACAU AND TAIWAN

2.1

2.2

23

24

AIR MAIL UP TO 2 kg
¢ No service to Macau.

¢ Airmails to Mainland, China will be airlifted to Beijing, Shanghai and Guangzhou for China Post’s onward
transmission to the destinations by air, road or other mode of transport.

¢ Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf
of other senders in the consignment.

Weight per item not over Small Letter # Large Letter # Packet #
20g $2.9 $3.0 $3.1
30g $5.5 $5.6 $5.8
Each additional 10 g or $1.56 $1.5 $1.5
part thereof
(Weight Limit : 50 g) (Weight Limit : 500 g) (Weight Limit : 2 kg)

NOTES:
# See Section 6 for details.

AEROGRAMMIES are obtainable at any post office and may be sent to China, Mainland and Taiwan at a uniform rate of $2.30.
An aerogramme should not contain any enclosures or attachments other than a postage stamp or postal form / label used for posting.

SURFACE MAIL & PACKETS UP TO 2 kg

e Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other
senders in the consignment.

Weight per item not over Small Letter # Large Letter # Packet #
209 $2.2 $2.4 $7.4
509 $3.9 $4.0 $7.4
100 g - $7.2 $7.4
250 g - $14.2 $14.4
500 g - $27.3 $27.5
1 kg - - $47.5
2 kg - - $73.0
(Weight Limit : 50 g) (Weight Limit : 500 g) (Weight Limit : 2 kg)
NOTES:

# See Section 6 for details.

AIR PARCELS

e Senders shall pay for the charges involved for the return of an undeliverable parcel. The Postal administration at the
destination shall arrange for the return of the parcel by the most appropriate means in use, either by air or by
surface.

¢ For postage rates and other information, Please visit Hongkong Post website (www.hongkongpost.hk)

SURFACE PARCELS

e Senders shall pay for the charges involved for the return of an undeliverable parcel. The Postal administration at the
destination shall arrange for the return of the parcel by the most appropriate means in use, either by air or by
surface.

e For postage rates and other information, Please visit Hongkong Post website (www.hongkongpost.hk)



Section 3 : INTERNATIONAL MAIL

3.1

3.2

3.3

AIR MAIL UP TO 2 kg

e Customers please ensure sufficient postage has been paid for all mail items tendered for posting. All airmail items bearing insufficient
postage will be sent by surface route without prior notification. If the postage paid cannot cover the surface rate, the concerned item will
be charged on delivery with the amount of deficiency plus an additional fee.

Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other senders in the
consignment.

* The postage rates listed in this section will not be applicable and the postage rates of bulk posting of lightweight mail items (Air) should
be applied if the following conditions are met:-
a) items not exceeding 50 g sent to Croatia, France, Germany, Great Britain, India, Japan, Korea, New Zealand, Philippines, Russia,
Switzerland, Taiwan, Thailand, United Arab Emirates or Viet Nam, AND
b) posting of 1,500 items or more per day, or 5,000 items or more over a 2-week period to addressees in the same country by a single

mailer
Weight per item not over Small Letter # Large Letter # Packet #
Zone1* | Zone2* | Zone3* | Zone1* | Zone2* | Zone3* | Zone1* | Zone2* | Zone3*

209 $2.9 $3.7 $3.8 $3.0 $3.8 $3.9 $3.1 $3.9 $4.0

309 $5.5 $6.5 $6.6 $5.6 $6.6 $6.7 $5.8 $6.8 $7.0
Each additional 10 g or $1.5 $1.6 $1.6 $1.5 $1.6 $1.7 $1.5 $1.6 $1.7
part thereof

(Weight Limit : 50 g) (Weight Limit : 500 g) (Weight Limit : 2 kg)

# See Section 6 for details.
* For details on the destinations in each zone, see the zonal list below.

AEROGRAMMIES are obtainable at any post office and may be sent to all countries at a uniform rate of $2.30.
An aerogramme should not contain any enclosures or attachments other than a postage stamp or postal form / label used for
posting.

SURFACE MAIL UP TO 2 kg

e Mail items should not bear a return address located outside Hong Kong or enclose any mail sent on behalf of other senders in the
consignment.

e The postage rates listed in this section will not be applicable and the postage rates of bulk posting of lightweight mail items
(Surface) should be applied if the following conditions are met:-
a) items not exceeding 50 g sent to Germany, Japan, Thailand or Macau, AND

b) posting of 1,500 items or more per day, or 5,000 items or more over a 2-week period to addressees in the same country by a
single mailer

Weight per item not over Small Letter # Large Letter # Packet #
Zone1* | Zone2* | Zone3* | Zone1* | Zone2* | Zone3* | Zone1* | Zone2* | Zone3*
209 $2.8 $35 $37 $29 $3.7 $3.8 $7.5 $8.6 $8.8
509 $5.5 $6.3 $6.5 $5.6 $6.4 $6.6 $7.5 $8.6 $8.8
1009 - - - §7.3 $84 $8.6 $7.5 $8.6 $8.8
2509 - - - $144 $16.3 $16.5 $14.7 $16.5 $16.7
5009 - - - $27.8 $30.6 $30.8 $28.1 $30.8 $31.0
1kg - - - - - - $48.8 $52.8 $53.0
2 kg - - - - - - $81.0 $83.7 $83.9
(Weight Limit: 50 g) (Weight Limit : 500 g) (Weight Limit : 2 kg)

# See Section 6 for details.
* For details on the destinations in each zone, see the zonal list below.

e-Express Service

e-Express Service offers senders end-to-end visibility of the items sent, providing them with extra convenience in internet trading.
Senders can prepare all-in-one shipping label, which include posting information and customs declaration on EC-ship Online portal.
It also provides flexible payment by means of online credit card payment, permit mailing deposit account (Require prior application
with Financial Services Division of Hongkong Post), or via counter posting by cash, EPS or Octopus (Only available in counters
installed with Octopus facility).

For details of the e-Express service, please refer to the Hongkong Post website www.hongkongpost.hk



Section 3: INTERNATIONAL MAIL

AIR & SURFACE MAIL

=i R B R Zones & Destinations
FREIAL ~ SRFIREE Mainland China, Macau & Taiwan | Z[E&EAY Zone 2 Destination =B Zone 3 Destination

ZEMm Jamaica FRIEHFIE Central African Rep.
—[= BAvith Zone 1 Destination Bx Japan ‘E§ Chad
F=F Afghanistan #E Jordan BF Chile
ZINHL Bangladesh RATER Kazakhstan Effmtkae Colombia
T~ Bhutan EEEH Kiribati FlEER Comoros
P& Brunei Darussalam BESS Kuwait ISR (FEFNEH) Congo (Rep.)
SRIHE Cambodia EEEHT Kyrgyzstan SR E(HFE) Cote d'Ivoire (Rep.)
RS Guam RO Lebanon FfEhTE Croatia
EnfE India IZHEH Liechtenstein HERANE Czech Rep.
ENERAL Indonesia BERE Luxembourg MR K FHFEH Democratic Republic of the Congo
Ele Korea, North BiEn Madeira BE Denmark
B Korea, South Bty Malta it Djibouti
EZBARREHLMER Lao People's Dem. Rep. EREHE Marshall Islands BRZH Ecuador
FBIRAE Malaysia ETiss Mexico 1BR Egypt
BRx Maldives EEfREF Monaco B 45 EREE Eritrea
EBETREE Mariana Islands e Mongolia BT Estonia
e el R B i Micronesia (Federated States of) SEENYS Montserrat BREM LT Ethiopia
fmt Myanmar e Nauru TR S BB ATERERESEE
)i=NE Nepal T Netherlands Falkland Islands and The Territory of South Georgia and South Sandwich Islands
B AR Pakistan HEBEZ e New Caledonia E230 ] Finland
JERE Philippines bl New Zealand nE Gabon
N Singapore FTaRE L Bl New Zealand Islands Territories LR Gambia
HRERF Sri Lanka FE R Nicaragua WBESE Georgia
R Thailand HEERE Norfolk Island it Ghana
RN (R EHFE) Timor-Leste (Dem. Rep.) (5 Oman #ANTE Guinea
HE Viet Nam B2 5 (HFE) Panama (Rep.) A AEEEEAR Guinea-Bissau

B IE 4 AT Papua New Guinea ETH Guyana
=Bt Zone 2 Destination BHEEES Pitcairn Islands RZFF Hungary
LEE Andorra BEHF Portugal pi9=] Iceland
LEHRE Anguilla WERE Puerto Rico e Kenya
RN EBME Antigua and Barbuda FEH Qatar FRX Kosovo
TEEFITE Armenia FEEETE (EEE L) Samoa (U.S.A. Territory) RIBR TS Latvia
BRIZRAR Ascension EENFE San Marino HEE Lesotho
JEAFITE (RN Australia I HeBATRIA Saudi Arabia FILLE TR Liberia
BRI Austria FRREFI# S Solomon Islands FLbTs Libya
[DE-$22H Azerbaijan YA Spain AFE%E Lithuania
TERE Azores AIEFIFEL Spanish Territories of North Africa | FSEE Macedonia
BaE Bahamas TR S BIRES Spitsbergen BEmirm Madagascar
B (ER) Bahrain (Kingdom of) PR BT HEREHETS St. Christopher (St. Kitts) and Nevis | B Malawi
BFIFEHS Balearic Islands LiFEHES St. Helena EE Mali
BESH Barbados LR St. Lucia EBHERE Mauritania
EEFIRS Belgium ERRANERIERE St. Pierre and Miquelon EEKER Mauritius
BRI Belize B SIS RIARARAR T HR St. Vincent and the Grenadines ERZR Moldova
BRE Bermuda Wt Switzerland 21 Montenegro
KBEEFH®E British Indian Ocean Territory BIREAFIZELLANED (F0FUZE)  Syrian Arab Rep. FEEET Morocco
mEX Canada BE Tajikistan BEtkm Mozambique
IABFIEE S Canary Islands = Tonga fhK LETE Namibia
INFEMEES Caroline Islands RN B EBRLEE) Tortola (British Virgin Islands) FIBR G RREE Netherlands Antilles and Aruba
HEHE Cayman Islands FEREMSEET Trinidad and Tobago FEH® Niger
S Christmas Island YSEHNE - EERTS Tristan da Cunha 1A=k IS Nigeria
REHRES Cocos (Keeling) Islands +tEH Turkey e Norway
EREE Cook Islands tES Turkmenistan BhE Paraguay
HAES Corsica LET=R- 1y 1 R Sh: =) Turks and Caicos Islands e Peru
FHHmERM Costa Rica BRE Tuvalu TR Poland
1= Cuba FH AR A B RE United Arab Emirates BEis Réunion
] Cyprus =E United States of America #ERE Romania
ZXKREM Dominica B#AIR Uzbekistan FRARHN (AR HAHAFD) Russia (Russian Federation)
ZKEMELFEE Dominican Republic S D[E] Vanuatu B (HANE) Rwanda (Rép.)
EBRZ El Salvador B Vatican EZEMEMAL Sao Tome and Principe
FREEATE Equatorial Guinea EBRLEE Virgin Islands (U.S.A.) ENNE Senegal
RIS Faroe Islands RS Wake Island EmMsE Serbia
EH Fiji EFEEENEBRRES Wallis and Futuna Islands EEH Seychelles
SEE France PaREREE Western Samoa ENER Sierra Leone
JEBETER French Guiana P9 Yemen DA Slovakia
SRR 2 AT French Polynesia HgX e Slovenia
SEBAEEERS French West Indies =B Zone 3 Destination RER Somalia
b RF LR Gaza and Khan Yunis BAIRR R fE AR Albania [EE[3 South Africa
=E Germany Bel R R Fll TR Algeria w3 Sudan
=kt Gibraltar REHI Angola #Em Suriname
K Great Britain FaREE Argentina iz ] Swaziland
i Greece B fFRHR Belarus ki Sweden
FREERS Greenland 8= Benin 1HSE R T0 (B A SR E) Tanzania (United Rep.)
FERRIRE Grenada I FfETE Bolivia 23 Togo
et i Guatemala JRETRE TR - BETFHERR Bosnia and Herzegovina 2= f2HR Tunisia
=i Haiti BREMN Botswana BETiE Uganda
HEBRIHR(FEAIE) Honduras (Rep.) B Brazil SR Ukraine
FER Iran FRINFIEE(FEFIE) Bulgaria (Rep.) ISIvES Uruguay
RAs Iraq TR ER Burkina Faso FE N BRI TR FE) Venezuela (Bolivarian Rep.)
) Ireland Tabid Burundi Bt Zambia
L Israel IEZEpE Cameroon EEmE Zimbabwe
BEAF Italy HEA Cape Verde




3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

PV STTTES () ERTHEA 3 5%‘15/&’? é%%aagﬁa}; ERTEB Ezﬁﬁ%}*ﬂﬁ EZ%E;’%;@; g{fﬁ@éﬁ
%g BRR ( %%y;figﬁug ) Multi-part Fﬁ%ifj;ﬁﬁi?*g 1287 45?00%5&9}1&% Rate for every VAR . BATEINIE Rate for every Insured services available
Zone V\_Ieight Size limits address pack customs Rate for weight ad?iti:i:;raf‘ézlg additiona_l 5009 R o /e ot dh::la;:?ofnoz:l ?I‘Il(enf,or addition?l Tkg for Letters L /Parcels P
o limits (refer to P18) for overseas parcels forms not over 1kg for weight ovegr for weight not over Tkg aweight over%kg weight gﬂ; Sk
(Pos 652) . over 5kg over 7kg Air Surface
sy To required 1kg up to 5kg up to 7kg
T Kg A HKS A HKS A HKS A HKS A HKS A HKS

fE> Afghanistan 1 10 P v - 226 37 37 215 65 16
(D == Albania 3 20 XP v 1C 209 36 36 171 43 15
Bl 8 K Fl) a8 Algeria 3 20 P A - 194 41 41 169 34 29 LP LP
LZIEE Andorra 2 30 XP v - 225 33 32 218 24 15 LP LP
Zarhl Angola 3 20 XP VA - 224 55 55 185 63 52 L
RENE Anguilla 2 10 P v - 158 56 53 146 35 13 LP
ZIRM KRB MmE Antigua and Barbuda 2 10 P v - 179 56 56 171 28 23
RAIAR A Argentina 3 20 XP v 1C 239 53 53 192 29 28 LP LP
CEEJ =T Armenia 2 20 XP v 1C 228 42 39 192 35 1 P P
(Al ZR AR Ascension 2 10 P v - TEXFRFE No Service 217 80 65 P
VEAFTE (BN ) Australia

Fitp I Western Australia 2 20 P v - 187 35 30 166 24 15 P P

HAth& 5 All other states 2 20 P v - 187 35 30 166 24 15 P P
B F] Austria 2 30 XP v - 192 33 28 164 28 20 LP LP
(E-$53 Azerbaijan 2 30 XP v 1C 256 46 42 201 39 12 LP LP
TRRE Azores 2 20 XP v - 231 42 40 192 33 24 LP LP
Brs 5 Bahamas 2 20 P v - 176 36 36 146 42 32 P P
B (EE) Bahrain (Kingdom of) 2 20 XP v - 164 24 23 152 28 16 LP LP
B RS Balearic Islands 2 20 XP A - 162 34 34 137 17 12 LP LP
=y [IEavs Bangladesh 1 30 P v 1C 153 20 18 135 26 15 LP LP
BEZHT Barbados 2 20 XP v - 188 49 46 139 32 27 LP
RHEN Belarus 3 20 P v 1C 214 40 36 197 44 16 LP L
FEFIRE Belgium 2 20 XP v 1C 235 33 31 174 23 14 LP LP
BFIZ4 Belize 2 20 P v - 185 51 48 145 35 27 LP L
B= Benin 3 10 P v 3C 184 48 48 142 36 27 LP LP
BRE Bermuda 2 20 P v - 204 35 31 162 35 33 P LP
T Bhutan 1 20 P v 1C 149 31 31 132 29 22
IK F e n Bolivia 3 20 P v 1C 232 53 50 220 46 36
KR RE EE — BE A BB Bosnia and Herzegovina 3 20 XP v 2C 250 48 46 180 26 24 P P
&% AR Botswana 3 20 P v - 207 46 46 189 29 17
Y] Brazil 3 30 P v - 242 50 46 200 26 19 P
REBENE itz British Indian Ocean Territory 2 10 P v - T E%BRF% No Service 116 23 8
&3 Brunei Darussalam 1 20 XP v - 138 18 15 108 23 14 LP LP
{RANFIZE (F£FIE) Bulgaria (Rep.) 3 20 XP v - 187 32 32 180 31 22 LP LP
EMER Burkina Faso 3 20 XP v 1C 210 52 52 168 36 32 LP LP
Tl Burundi 3 20 P v 1C 215 49 49 192 45 28 L
BRIBZE Cambodia 1 10 P v 1C 144 18 15 121 32 12
IE 2 Cameroon 3 20 XP v 1C 209 51 51 146 30 20 LP LP
MEX Canada 2 30 XP v - 209 39 32 162 20 20
HNARFEE S Canary Islands 2 20 XP v - 195 37 35 167 28 19 LP LP




3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

) E%’*—Egﬁgﬁﬁ EREESAR | o E%f—“ji’f\]fﬁ EEEBIAR 0 (RIRBRTS
B o = Rine =R l/N =1 G n =% = =
Ty p— E— ,ﬁar@a_etwﬁ [ a—— E;iraﬁ@ 500 mmiye | FOO0TIRINER i} = @ 5 i\\d)::'rgg - SAFEINE 4L / BEP .
sk = (Z2H%188H) Multi-part . 2 Rate for every Rate for every Insured services available
| Weight - address pack Additional Rate for weight Rate forevery | jitional 500g | Rate for weight | Rate forevery |00, 1kg for Letters L / Parcels P
Zone P Size limits customs additional 500g A 9 not over 1k additional 1kg for .
no limits (refer to P18) for overseas parcels forms not over Tkg for weight over for weight g weight over 1k weight =5 PR
R ' . (Pos 652) required 1kg up!:l to 5kg over Skg l?p to 7kg ’ over 7kg Air Surface
=E3F To
A Kg B HKS M HKS B HKS s HKS B HKS HE HKS
#1558 Cape Verde 3 20 P v 3C 193 46 46 176 37 33 LP LP
ZEMELE Caroline Islands 2 10 P v - 129 37 32 114 46 41
HEHE Cayman Islands 2 30 P v - 197 53 49 109 58 42
FRFEHEFNER Central African Rep. 3 20 XP v 4C 204 51 51 137 29 28 LP LP
‘E15 Chad 3 10 P v - 195 50 47 147 25 11 LP
EHF Chile 3 20 XP v 1C 217 55 53 188 33 21 L
EERT) Christmas Island 2 20 P v - 167 27 26 134 20 15 P P
IR S Cocos (Keeling) Islands 2 20 P v - 167 27 26 134 20 15 P P
@mtkTe Colombia 3 20 XP v 1C 202 57 52 171 24 22
PR Comoros 3 20 XP v 1C 220 63 63 173 69 45 P LP
MIS (F£FE) Congo (Rep.) 3 20 XP v 4C 219 53 50 147 38 25 LP LP
BES Corsica 2 20 XP v 1C 210 31 31 192 15 14 LP LP
STHTERN Costa Rica 2 30 XP v 1C 211 52 52 152 20 17
S8 (FAIE) Cote d'lvoire (Rep.) 3 20 XP v 3C 191 50 50 147 30 21 LP LP
TafEtthan Croatia 3 20 P v - 192 38 33 190 24 19 LP L
=E Cuba
A& AR EE & Guantanamo Bay 2 10 P v - 296 86 86 104 42 30
Hithith 5 All other places 2 10 P v 1C 296 86 86 214 56 8
FEJHIRHR Cyprus 2 30 XP v 1C 191 34 29 160 18 17 LP LP
v AN Czech Rep. 2 30 XP v - 199 39 35 169 26 18 LP LP
M5 B A Democratic Republic of the Congo| 3 20 XP v 1C 212 56 56 194 41 37
5 Denmark 2 30 XP v - 196 35 31 164 18 14 LP LP
ShiE Djibouti 2 20 P v - 210 48 48 112 20 22 LP LP
ZKEm Dominica 2 10 P v - 180 54 54 137 31 15 P
Z K BN FE Dominican Republic 2 20 P v 2C 168 49 46 121 31 28
JEIRZE Ecuador 2 20 XP v 2C 231 54 54 198 28 21
BR Egypt 2 20 XP v 2C+1G 226 29 27 197 30 23 LP LP
B L% El Salvador 2 20 XP v - 188 45 45 161 27 14
EZA L Equatorial Guinea 2 10 P VA 2C 184 47 47 137 36 25
JEXI4SE T Eritrea 2 20 XP v 1C 180 35 34 153 31 30
EREIs Estonia 2 10 P v 1C 229 46 46 227 27 19 LP LP
IREMETE Ethiopia 2 20 XP v 1C 181 39 37 147 38 32
TRREAE  EEALMEREREEEE 2 20 XP v - 220 43 41 183 31 25
Falkland Islands and TheTerritory of South Georgia and South Sandwich Islands
FREEEE Farde Islands 2 20 XP v - 208 39 35 145 26 20 LP LP
L Fiji 2 20 XP v - 160 35 33 12 19 19 LP LP
ZE Finland 2 20 XP v - 234 34 32 224 22 20 LP LP
B France 2 30 XP v - 225 33 32 218 24 15 LP LP
EBEELRER French Guiana 2 20 XP v - 249 55 55 217 83 70 P LP
AR s French Polynesia 2 20 XP v - 228 48 46 161 37 35




3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

PV STTTES () ERTHEA 3 5%‘15/&’? 55%%%26&% ERTEB i 71%‘15@’? S%E;’%;’ﬁ; g{fﬁ@éﬁ
%g BRR ( %%y;figﬁug ) Multi-part Fﬁ%ifj;ﬁﬁi?*g 1287 45?00%5&9}1&% Rate for every VAR . SATEINIE Rate for every Insured services available
Zone V\_Ieight Size limits address pack customs Rate for weight ad?iti:i:;raf‘ézlg additiona_l 5009 R o e ot dh::la;:?ofnoz:l ?I‘Il(enf,or addition?l Tkg for Letters L /Parcels P
o limits (refer to P18) for overseas parcels forms not over 1kg for weight ovegr for weight not over 1kg aweight overﬂkg weight gﬂ; Sk
(Pos 652) . over 5kg over 7kg Air Surface
sy To required 1kg up to 5kg up to 7kg
AT Kg A HKS AL HKS A HKS A HKS Al HKS B HKS

FEAEHEREE French West Indies

REREZES Guadeloupe 2 20 XP v - 247 56 54 208 64 55 P LP

ERERS Martinique 2 20 XP VA - 255 54 54 208 66 54 P LP
nE Gabon 2 10 P v - 223 52 51 214 32 20 LP LP
[t Gambia 2 10 P v - 222 55 55 161 33 13
I BT LR Gaza and KhanYunis 2 20 XP v - 198 35 35 153 19 14
BEE Georgia 2 20 XP v 1C 233 40 40 227 43 12 LP LP
(157 Germany 2 30 XP v - 255 33 29 212 22 12
PG Ghana 2 10 P v - 227 50 48 199 42 22 LP
=Rt Gibraltar 2 20 XP v 1C 166 35 35 130 27 25 LP
E3E Great Britain 2 30 XP v - 227 33 33 207 24 14
#Hig Greece 2 20 XP v - 201 34 31 162 27 18 LP LP
1&FERE Greenland 2 20 XP v - 232 57 57 137 21 14 LP LP
TEMARE Grenada 2 10 P v - 176 55 55 153 29 27 P
et S Guatemala 2 20 XP v - 202 54 54 153 24 27
#RTE Guinea 2 20 P v 1C 198 48 48 167 31 28
#WE AR Guinea-Bissau 2 20 P v - 229 47 47 192 39 36 L
EH Guyana 2 20 XP v - 186 47 45 142 52 37 LP
=35 Haiti 2 20 XP v 2C 191 49 49 135 43 33
FHER AR (FEANEY) Honduras (Rep.) 2 20 P v 2C 188 54 54 145 24 14
) ZFF Hungary 2 20 XP v - 213 40 34 180 29 24 LP LP
KB Iceland 2 20 XP v - 243 45 39 202 31 22 LP LP
ENE India

&=E Mumbai 1 20 | XP (¥#) /P (ZH) v 1C 182 23 23 180 23 12 LP LP

Hithith 75 All other places 1 20 XP(Surface) / P (Air) v 1C 182 23 23 180 23 12 LP LP
ENEfe s Indonesia 1 20 P v 2C 157 26 23 155 25 12
RER Iran 2 20 XP v 1C 230 37 30 206 24 21 LP LP
Fhis Iraq 2 10 P v 1C 224 31 31 217 26 15 LP LP
] Ireland 2 20 XP v - 192 32 31 191 28 13 LP LP
L&l Israel 2 20 XP v - 209 40 36 180 25 18
=l Italy 2 20 XP v 1C + 2G 202 28 28 201 19 15 LP LP
FEm Jamaica 2 10 P v - 227 51 51 153 46 34 LP
HAE Japan 2 30 XP v - 172 19 16 159 25 1 LP LP

HIKkAE S Ryukyu Islands 2 30 XP v - 172 19 16 159 25 11 LP LP
=] Jordan 2 30 P v 2C 180 30 29 144 24 18
MafER Kazakhstan 2 20 P v 2C 223 49 47 217 40 12 LP LP
s Kenya 3 20 P v - 205 36 34 166 22 24 LP LP
ABEHT Kiribati 2 20 XP v - 172 41 37 121 25 27 P
B Korea, North 1 20 XP v 2C 179 27 27 169 25 21
L Korea, South 1 20 P v 1C 149 14 1 129 14 9 LP LP
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3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

PV STTTES () EBTHEB EzﬂE 5%‘15/&’? 55%%%26&% ERTEB Eiﬁﬁ 71%‘15@’? S%E;’%;’ﬁ; g{fﬁ@éﬁ
%g BRR ( %%y;figﬁug ) Multi-part Fﬁ%ifj;ﬁﬁi?*g 1287 45?00%5&9}1&% Rate for every VAR . SATEINIE Rate for every Insured services available
Zone V\_Ieight Size limits address pack customs Rate for weight ad?iti:i:;raf‘ézlg additiona_l 5009 R o e ot dh::la;:?ofnoz:l ?I‘Il(enf,or addition?l Tkg for Letters L /Parcels P
o limits (refer to P18) for overseas parcels forms not over 1kg for weight ovegr for weight not over 1kg aweight overﬂkg weight gﬂ; Sk
(Pos 652) . over 5kg over 7kg Air Surface
sy To required 1kg up to 5kg up to 7kg
NI Kg M HKS il HKS i HKS i HKS A HKS A HKS

BlEsS Kuwait 2 10 P v - 172 27 24 162 29 14 LP LP
ELEE Kyrgyzstan 2 20 P v 2C 209 50 43 201 39 12 LP LP
ZIBAERETHME Lao People’s Dem. Rep. 1 20 P v 1C 170 16 16 163 33 16
hufkenn Latvia 3 10 P v 1C 218 46 46 180 33 13 LP L
RO Lebanon 2 30 P v 1C 189 32 28 147 20 12
R Lesotho 3 20 XP v - 194 46 46 186 24 21
lla A==+ Liberia 3 20 P v - 191 56 53 121 21 23
FltkaE Libya 3 10 v - 174 34 34 146 28 1
T HLTE Liechtenstein 2 30 XP v - 179 35 33 134 24 17 LP LP
SLFE5E Lithuania 3 10 P v 1C 229 46 46 224 27 13 P
BHE Luxembourg 2 20 XP v 1C 192 32 29 160 20 15 LP LP
i Macau * 30 XP v 1G NEXBRFE No Service 135 15 5 LP
EHIE Macedonia 3 30 XP v - 188 33 33 181 35 24 LP L
BSENNER N Madagascar 3 20 XP v 1C 221 58 58 206 30 27 LP LP
&R Madeira 2 20 XP v - 231 42 40 192 31 30 LP LP
FREI At Mainland China * 30 XP v 2C 135 17 16 123 19 9 L L
Bhii Malawi 3 10 P v - 235 63 63 186 43 18
BRAae Malaysia

FBERKAEe Peninsular Malaysia 1 10 P v - 127 12 1 125 14 10 LP LP

S Sabah 1 10 P v - 130 14 13 125 13 1 LP LP

S Sarawak 1 10 P v - 127 12 1 125 14 10 LP LP
LIS Maldives 1 10 P v 2C 149 26 24 104 28 6
EBE Mali 3 20 XP A - 231 57 48 145 28 26 LP LP
EEfh Malta 2 20 XP v - 202 36 31 189 28 20 P LP
EETHRES Mariana Islands 1 10 P v - 141 37 32 107 51 15 P P
EimAS Marshall Islands 2 10 P Vv - 125 37 34 105 55 18 P P
EEBHERE Mauritania 3 20 XP v - 224 44 44 166 29 28 P P
EEKER Mauritius 3 20 XP v - 173 42 40 142 24 15 LP LP
ity Mexico 2 20 XP v 1C 197 40 40 153 19 12
ERZR Moldova 3 20 XP v 1C 226 38 36 211 41 14 LP L
EE#REE Monaco 2 20 XP v - 213 31 31 192 17 17 LP LP
EL Mongolia 2 TE%PRFE No Service TE%ARFE No Service L L
AL Montenegro 3 30 P v - 208 38 36 154 36 18 LP LP
SHENYS Montserrat 2 20 P v - 173 59 59 169 35 24 P
EE&5F Morocco 3 20 XP VA - 178 36 36 155 28 21 P LP
BEtkm Mozambique 3 20 XP v - 230 49 49 197 20 20
) Myanmar 1 10 P v - 155 15 14 135 24 1 LP LP
K bas Namibia 3 20 P v - 188 46 46 169 28 20 P P
EE Nauru 2 20 XP v - 144 41 39 130 23 19 LP LP
=N Nepal 1 20 P v 1C 150 20 20 133 33 21 LP LP

*SE2ME T (55°H ) Please refer to Section 2 (Page 2)
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3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

. IR EMHE () ERTHEA EiﬂE 5%‘15/&’? 55%%%26&% ERTEB Eiﬁﬁ 71%‘15@’? S%E;’%;’ﬁ; g{fﬁ@éﬁ
%g BRR ( ;ﬁ;g?gﬂg ) Multi-part Fﬁ%ifj;ﬁﬁi?*g 1287 45?00%5&9}1&% Rate for every VAR . SATEINIE Rate for every Insured services available
Zone | Weight Size limits address pack customs Rate for weight | d?iti:i:;raf‘ézlg additional 500g Rate for weight d'?!:? forl ?l‘ll(enf, additional Tkg for Letters L / Parcels P
o limits (refer to P18) for overseas parcels forms not over 1kg for weight ovegr for weight not over 1kg awe:g;::tngver?lkgr weight gﬂ; Sk
(Pos 652) . over 5kg over 7kg Air Surface
sy To required 1kg up to 5kg up to 7kg
NI Kg il HKS il HKS i HKS i HKS Hi HKS A HKS

GIE Netherlands 2 30 XP v 1C 219 29 26 173 22 14 LP LP
FIBLRFIET K& E Netherlands Antilles and Aruba

FEBLRGIER  Netherlands Antilles 3 20 XP v - 227 49 43 161 28 18 LP

(D= Aruba 3 20 XP v - 203 48 44 129 25 18 LP
HEREZEn New Caledonia 2 20 XP v - 218 33 33 186 22 31 LP LP
#oaREE New Zealand 2 30 XP v - 200 39 33 178 36 19 LP LP
HARMEL 2  New Zealand IslandsTerritories 2 10 P v - 192 44 44 175 31 18 LP
=N Nicaragua 2 20 P v 2C 191 53 50 153 29 24
EH#E Niger 3 10 P VA 1C 191 45 45 121 48 18 LP LP
e B¥lgs Nigeria 3 30 XP v - 208 47 44 155 30 21 LP LP
e e S Norfolk Island 2 20 P VA - 172 30 29 134 21 16 P P
L Norway 3 20 XP v - 261 34 31 255 29 8 L L
fil = Oman 2 20 XP v - 201 28 25 200 32 15 LP LP
B EHE Pakistan 1 20 XP v - 156 26 25 TE%BRFS No Service LP
BEE (£fE) Panama (Rep.) 2 20 XP v - 184 57 54 139 28 15
EfEH%ALE  Papua New Guinea 2 20 XP v - 242 43 41 161 32 12 P P
Bh= Paraguay 3 20 P v 1C 238 69 69 186 41 39
wE Peru 3 20 P v - 237 53 51 188 33 29
JEEE Philippines 1 30 XP v - 132 14 12 125 21 8 P P
R4l R B Pitcairn Islands 2 10 XP v - 142 34 30 80 26 18
i Poland 3 20 XP v - 203 36 32 162 20 23 LP LP
AES Portugal 2 20 XP v - 219 44 39 199 31 27 LP LP
HERE Puerto Rico 2 20 XP VA - 162 43 43 104 45 29 P P
SR Qatar 2 20 P v - 170 28 26 165 32 15 LP LP
BEiIs Réunion 3 20 XP v - 245 63 63 189 21 25 L
FEEen Romania 3 20 XP v - 225 42 36 207 37 30 LP LP
HEEHT (ZEHTR%30 ) Russia (Russian Federation) 3 10 XP v 1C 266 44 40 238 29 9 LP LP
[ERTiE (HFE) Rwanda (Rep.) 3 20 XP v 1C 231 53 53 186 43 35
B (EEB+) Samoa (U.S.A.Territory) 2 10 P VA - 187 51 48 109 64 32 P
EDZ EFMEMPALL SaoTome and Principe 3 20 XP v - 189 56 53 162 49 46 P P
Pl CIEavA(=! Saudi Arabia 2 30 XP v 2C 177 28 23 159 24 17
EANNE Senegal 3 20 XP v 1C 202 46 46 161 30 24 P LP
Emffon Serbia 3 30 P 7 - 208 40 36 169 33 16 LP LP
EEW Seychelles 3 20 XP v - 198 46 46 121 22 17 LP LP
ENER Sierra Leone 3 20 XP VA - 218 65 65 176 34 28 LP LP
N Singapore 1 30 XP v - 135 14 12 18 15 7 LP LP
H& ko Slovakia 3 15 XP v - 190 39 34 163 24 20 LP LP
H& X Jeas Slovenia 3 15 P v - 202 38 36 186 25 20 LP LP
Fr#&Fi85 & Solomon Islands 2 20 P v - 153 40 40 14 29 14
FHEE Somalia 3 20 P v - 211 57 57 161 25 22 P LP

14
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3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

B &9 # DESTINATION & &= PARCEL l

ZeEfE ZREFES Air Parcel Postage Rates

TFEpE RS R BEARFS
Surface Parcel Postage Rates Insurance Services

IR ST () EETHEB gLl mookmsnR | EETES 2 BAREARR g
%g BRR ( %%y;figﬁug ) Multi-part Fﬁ%ifj;ﬁﬁi?*g 1287 45?00%5&9}1&% Rate for every VAR . SATEINIE Rate for every Insured services available
Zone V\_Ieight Size limits address pack customs Rate for weight ad?iti:i:;raf‘ézlg additiona_l 5009 R o e ot dh::la;:?ofnoz:l ?I‘Il(enf,or addition?l Tkg for Letters L /Parcels P
o limits (refer to P18) for overseas parcels forms not over 1kg for weight ovegr for weight not over 1kg aweight overﬂkg weight gﬂ; Sk
N (Pos 652) required 1kg up to 5kg over Skg up to 7kg over 7kg Air Surface
=1E To
2T Kg A HKS A HKS i HKS A HKS il HKS A HKS
m7E South Africa 3 30 P v - 202 46 46 173 22 18 P P
FaytF Spain 2 20 XP v - 204 39 33 164 20 15 LP LP
JtIEAIIZF/ELE  SpanishTerritories of North Africa 2 20 XP v 2C 177 34 34 137 15 13 LP LP
HUL /R R EBARAE S  Spitsbergen 2 20 XP v - 245 29 28 188 16 17 L L
HERS Sri Lanka 1 20 XP VA - 147 20 18 141 22 17 LP LP
B BET B REHETE St. Christopher (St. Kitts) and Nevis 2 20 XP v - 172 54 54 162 29 21 LP
EiFEES St. Helena 2 20 P v - 211 58 58 161 35 28 LP
EER: St. Lucia 2 20 P v - 185 57 57 176 43 27 LP
B iR Z 28 E St. Pierre and Miquelon 2 20 XP VA - 206 33 33 169 21 26 L
B SR MAR T H7 St. Vincent and the Grenadines 2 10 P v - 183 54 54 121 32 19 LP
38 Sudan 3 20 P v 1C 203 33 30 193 30 21 P
S Suriname 3 20 XP v 1C 207 54 54 161 28 23 P
Hr 78 Swaziland 3 20 P v - 169 46 46 142 28 15 P P
InE Sweden 3 20 XP v - 235 33 31 213 22 18 LP LP
Bt Switzerland 2 30 XP v - 191 35 32 162 29 18 LP LP
WARHAELAE (§F]Z) Syrian Arab Rep. 2 20 XP v 2C 175 34 33 147 28 19 LP
=) Taiwan * 20 XP v 1C 155 17 13 143 28 9 LP LP
EER Tajikstan 2 10 P v 2C 198 47 47 182 40 13 LP LP
BRI (A& 1FE) Tanzania (United Rep.) 3 20 P v - 189 49 46 142 32 21 P LP
ZRE Thailand 1 20 XP v - 132 14 11 120 16 7 LP LP
B (EEHAE) Timor-Leste (Dem. Rep.) 1 20 P v - 140 26 22 132 28 12
ZE Togo 3 10 P v 1C 224 47 45 145 46 14 LP LP
izl Tonga 2 10 P v - 169 39 37 129 27 12 L
RBLNE (RERZHE) Tortola (British Virgin Islands) 2 20 P v - 181 53 53 139 35 33
TEFEMZEZF  Trinidad and Tobago 2 20 P v - 170 41 37 134 36 14 LP
¥ BB — ¥/ 215 B Tristan da Cunha 2 10 P v - 211 55 55 168 40 13
=eHr Tunisia 3 20 XP v - 179 33 33 146 28 28 LP LP
TEH Turkey 2 20 XP v 2C 200 39 35 166 32 29 LP LP
TES Turkmenistan 2 10 B v 3C 220 42 40 202 41 13 LP LP
T HTAELRIHFEEE  Turks and Caicos Islands 2 10 P v - 171 52 52 128 49 18
BRE Tuvalu 2 20 P v - 154 38 38 123 25 17 P
BETiE Uganda 3 20 P v - 186 40 38 173 37 19 LP LP
SE Ukraine 3 20 P 7 1C 243 38 31 238 41 13 LP L
FIh{AEES B RE United Arab Emirates 2 20 XP v - 148 23 23 129 24 13 LP LP
=H United States of America
BEE Hawaii 2 30 XP v - 150 41 36 116 49 34 P P
#HEY New York 2 30 XP v - 177 47 38 121 47 34 P P
HthM All other states 2 30 XP v - 177 47 38 121 47 34 P P
BhiE Uruguay 3 20 XP VA 2C 213 53 50 186 45 17
B#5R Uzbekistan 2 10 XP v 3C 266 54 52 188 43 12 LP LP
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3.4 BRBPERHMhEF PARCEL POSTAGE RATES AND OTHER INFORMATION

EEB1A . 24881/ N =n
- soemenE | () EETEE i msooRmog | ERTES o BARHIAR B B
%g BRR ( %ﬁggﬁﬂg ) Multi-part Fﬁﬁfjj;ﬁﬁi?*g 1287 45?00?5&9}”&% Rate for every VAR . ’f'J}F;gEQMSZE Rate for every Insured services available
Zone \II\:z?tl;t Size limits for 2‘(::::::spack I customs Rate for weight ad?iti:ioc:a?‘s)?g additiona_l 500g Rizfg\:ev::?ght adda;:?o:z:l ?I‘I,(Zr‘f,or addition?l Tkg for L:;tters L /Parc?lls P
no. (refer to P18) parcels forms not over 1kg for weight over for weight weight over 1kg weight ""'.H PR
=43 = (Pos 652) required Tkg up to 5kg over 5kg up to 7kg over 7kg Air Surface
NI Kg AU HKS A HKS A HKS A HKS A HKS A HKS

FLERA E] Vanuatu 20 P v - 166 38 38 127 18 22
R Vatican 20 XP v - 154 35 33 116 21 12 P P
FWImh (K F BB ANE) 20 XP v 1C 217 45 43 179 24 21
Venezuela (Bolivarian Rep.)
i Viet Nam 1 20 XP v 2C 152 24 24 147 30 15
EBRLEHE Virgin Islands (U.S.A) 2 20 XP v - 153 50 47 100 46 30 P P
B S Wake Island 2 10 P v - 14 32 32 104 40 17
X BN E BN S 2 20 XP 4 - 195 37 37 161 28 34
Wallis and Futuna Islands
FarEE o Western Samoa 2 20 P v - 163 45 43 135 31 20 LP LP
29 Yemen

BRIt PR BRI 5 2 30 XP v 2C 209 35 35 161 42 21

Places in the formerYemen Arab Rep.

Hithithrs All other places 2 30 XP v 1C 201 39 39 173 37 23 LP LP
Etkas Zambia 3 20 XP v - 213 52 52 186 40 21 P P
EEHE Zimbabwe 3 20 P v - 218 50 50 216 50 16
fis &F: NOTES:

17

(1) C-(Pos 401C) 2 BAIFRFAZRAE » G - (Pos 401 G) R EBITE -
FRERNYE BRREREMERNER - N NARARERABRARANEARRLEUTFES - MG AELSEANERER » FHEARKHM -

@
@
(4

-

FRHEBEERERES BRNRTRR LA MRBEN

= =

FRHEEEBEMESSHEATIESRNE AR ES -

(1) C-Non-adhesive customs form (Pos 401C), G-Green label (Pos 401G).
(2) Foritems requiring payment of customs duties, subject to different situations, the delivery agent may pre-pay the customs duties first and then

reclaim from the addressee with a minimal charge. If addressee refuses to pay any of the fees, sender will have to pay for it.

(3) Please refer to the Post Office Guide for the requirement of posting and other information of the services.

(4) Please refer to the latest notice of services in destination published in Hongkong Post website or branch post offices.
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Section 4: BULK MAIL

4.1

4.2

4.3

44

4.5

4.6

4.7

4.8

Hongkong Post Circular Service

Hongkong Post Circular Service, a local unaddressed direct mail service, is a geographically targeted medium to get your promotional
messages across to potential customer segments, both residential and commercial. It is a cost-effective direct mail service by offering
customers with an economical and smart targeting tool. There are two targeting options which include Standard Service and
Premium Service. For details of the service, please refer to Hongkong Post Cirular Service website at www.circular.nongkongpost.hk
or Hongkong Post Circular Service leaflet.

Local Bulk Mail

Local Bulk Mail Service applies to lodgement of identical mail items fulfilling stipulated quantity per posting and conditions. The
service offers various options with discount to cater different needs of customers. An online platform (www.ec-ship.hk) is available to
facilitate customers preparing their posting conveniently. For details of the service, please refer to Hongkong Post’s website or Local
Bulk Mail Service leaflet.

Periodicals (International and Local)

Periodicals Service is designed to deliver, reliably and cost effectively, information-oriented periodicals such as magazines, journals
and research papers of general interests to overseas and local destination. It is not available to send promotional materials such as
company reports, direct mail catalogues and commercial advertising materials.

Bulk Air Mail

Bulk Air Mail Services is your best option when you need to post large quantities of mail to overseas destinations. Our attractive rates
substantially reduce your postage costs while our efficient service ensures prompt delivery. The service is available if you need to
post at least 7 kg for each mail bag, excluding residual bag, in the same posting. You will be required to pre-sort your mail by
destination country, city (Office of Exchange), if any, and weight step orders. You can choose to select a free value-added “Mail Bag
Tracking Service” for the mail bags (residual bags excluded). This service provides two tracking information including “date of
posting” and “date of departure” on bag level. Tracking information is available on EC-Ship online portal (www.ec-ship.hk).

Bulk Posting of Lightweight Mail Items (Air)

The service is applicable to customers who post the same posting if the following conditions are met :-

1. Bulk posting of lightweight airmail items not exceeding 50 g sent to Croatia, France, Germany, Great Britain, India, Japan, Korea,
New Zealand, Philippines, Russia, Switzerland, Taiwan, Thailand, United Arab Emirates and Viet Nam; AND

2. Posting of 1,500 items or more per day, or 5,000 items or more over a 2-week period to addressees in the same destination by a
single mailer.

Bulk Posting of Lightweight Mail Items (Surface)
The service is applicable to customers who post the same posting if the following conditions are met :-
1. Bulk posting of lightweight surface items not exceeding 50 g sent to Germany, Japan, Thailand and Macau, AND

2. Posting of 1,600 items or more per day, or 5,000 items or more over a 2-week period to addressees in the same destination by a
single mailer.

Direct Agent Bag

If you are a publisher based in Hong Kong, it may be worthwhile use our Direct Agent Bag service. This service is available to
customers who frequently post certain materials (large number of newspapers or periodicals; or books, maps or pamphlets) to one
addressee or agent outside Hong Kong, provided that such mails is printed and published in Hong Kong.

iMail®

iMail® provides a cost-effective and secure solution for online sellers to deliver their goods sold overseas. It provides the following
features to meet customer needs:

1. Online mailing tool to streamline mail preparation and posting procedures

. Customs pre-declaration to expedite clearance and meet the customs requirements of certain countries

. Posting history available online

. Insurance service

. Higher security: For most destinations, signature will be collected from addressee upon delivery (written proof of delivery or advice
of delivery will not be provided unless in the case of dispute)
6. Delivery speed, tracing and compensation: similar to registered air mail service.

a b wWN

For details of rates and posting conditions of above services, please refer to the Hongkong Post website www.hongkongpost.hk



Section 5: OTHER SERVICES

5.1

5.2

5.3

54

55

5.6

5.7

5.8

REGISTRATION

It features an added security of collecting the signature of addressee or their agent for letters and packets (insurance service should be used for
parcels) and internal monitoring within the postal system.

A fee of $15.5 is charged to all local and international destinations. If an advice of delivery (proof of delivery with the signature of recipient) is
required, an additional fee of $11 will be charged at the time of posting. This $11 additional fee will serve the return of the Advice of Delivery card
in normal circumstances, or the written proof of delivery whichever is applicable. Requests for advice of delivery are accepted only at the time of
posting.

For posting of international registered items, registration barcode label should be used. Items can be traced two weeks after the day of posting to
a maximum of five months. Online tracking information on the delivery status of registered mail sent overseas is available for selective destina-
tions. Please visit Hongkong Post’s website for details of these destinations. For destinations not on the list, tracking information is only available
up to departure from Hong Kong. All enquiries and claims have to be supported by the certificate of posting and other relevant documents.

For posting of local registered items, multi-part address pack (Pos 650) should be used.The pack should be affixed onto the envelope and the name
and address of the recipient should be fully completed in the appropriate space. The packs are obtainable from all post offices.

Full details on the registration service are set out in the Post Office Guide, which is available at any post office or Hongkong Post’s website.

INSURANCE (OVERSEAS MAIL ONLY)

For the highest level of security and compensation within the postal system. Insured letters and parcels, up to a maximum of HK$46,000 may be
sent to the destinations indicated on Hongkong Post’s website subject to the regulations set out in the Post Office Guide.The fee is $2.5 for each
$500 of insured value or part thereof, payable in addition to the normal postage, and in the case of insured letters, in addition to the $15.5 registra-
tion fee. The insured value of the item must be clearly written on it. See the Post Office Guide for full details.

SPEEDPOST (OVERSEAS MAIL ONLY)

Speedpost is the international courier service from Hongkong Post. It provides you with a faster, more cost-effective way to reach over 210
destinations. Equipped with money back guarantee on its delivery standards, you can count on Speedpost to send your urgent documents,
samples and merchandise to all round the globe. For details of Speedpost service, please refer to our website www.speedpost.hk.

FREEPOST (LOCAL MAIL ONLY)

It is a convenient and cost effective way to maximize customers’ response rate for your promotions. By simply applying to use our Freepost
service, you are no longer required to send out self-addressed reply envelopes in your local direct mail campaign. Even if you would like to
include a reply slip / envelope in your direct mail, no special design nor format is required. The fee for a new license is $98 Each Freepost item
delivered is subject to a handling fee of $0.8 in addition to the normal postage rate. Online application form is available. For details of the service,
please refer to Hongkong Post’s website or the Post Office Guide.

BUSINESS REPLY SERVICE (LOCAL MAIL ONLY)

Companies that wishes to obtain a reply from a client without requiring the client to pay the postage should use it. Using a preprinted card or
envelope, the item can be posted by the respondent without postage and postage will be collected from the receiver. In addition to the normal
postage rate, a fee of $0.7 is charged for each item delivered. The fee for a new license is $150. Online application form is available. For details of
the service, please refer to Hongkong Post’s website or the Post Office Guide.

INTERNATIONAL BUSINESS REPLY SERVICE (OVERSEAS MAIL ONLY)

The same service as above but for international mail. All items will be sent in the air mail stream. Each item must weight under 50 g and is charged
at a flat rate of $6. Online application form is available. For details of the service, please refer to Hongkong Post’'s website or the Post Office

Guide.

INTERNATIONAL REPLY COUPONS

These coupons are exchangable at post offices overseas for postage stamps and enable the sender of an international letter to prepay the reply.
A coupon costs $19 and can be exchanged for international postage stamps for an unregistered air mail letter not weighing over 20 g.

REDIRECTION OF MAIL

Subject to certain conditions, letters, packets and parcels can be redirected for 3 months at a charge of $136 for private user or $409 for business
user. This service may be continued upon payment of the prescribed fee. For details of the service, please refer to Hongkong Post’s website,
“Redirection of Mail Service” leaflet or the Post Office Guide.
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Section 5: OTHER SERVICES

5.9 POST OFFICE BOXES

Fees for Post Office Box Rental are shown below.
See the Post Office Guide for full details of the service:

Annual Rental
Small Box Large Box
GPO /TST Post Offices $680 $890
Kowloon Central Post Office $435 -
Other Post Offices $370 $435

5.10 POSTPACK PACKAGING

Senders shall wrap and pack their mails with self-provided packing materials to ensure adequate packaging. A range of high quality
protective packaging products is available for sale at all post offices and ShopThruPost (www.shopthrupost.hk). Mobile post offices
carry selective products only. Please see "Postal Stationery" section on Hongkong Post’'s website for full details
(www.hongkongpost.hk/en/shopping/stationery) .

5.11 REMITTANCE SERVICE

A reciprocal remittance service with China Post, the PhilPost and Nepal Post is provided at all post offices.

Charge General Conditions
o Issue of a money order $50 e All transactions in Hong Kong will be conducted in Hong Kong Dollars based on the exchange rate to
(plus 0.5% of the be fixed from time to time.
remitted amount) | o Remittance made in Hong Kong will be converted from Hong Kong Dollars to US Dollars equivalent
e Advice of payment of $14 and then remitted to the Mainland of China, the Philippines and Nepal. The recipients can receive the
a money order remittance in the following currency under the specified remittance limit:
¢ Stop payment of $50 R . . R L
a money order Remittance Destination Currency Received Remittance Limit
e Issue of duplicate of $50 The Mainland of China US Dollars* or Reminbi USD 1,000
a money order The Philippines Peso USD 5,000
e Refund of a void $50 Nepal Nepalese Rupees USD 2,000

money order
(#Available at over 2,300 designated post offices in the Mainland.)

e With over 3,000 post offices throughtout the Mainland of China, over 850 post offices in the
Philippines and over 70 post offices in Nepal offer remittance service.

e “Advice of payment of a money order” only available for remittance to Nepal.

e Please see “Postal Remittance Service” section on Hongkong Post website for full details.




Section 6: GENERAL INFORMATION

The size limits for different types of postal articles are, as follows:

Roll form Non-roll form Postcards
A
1AV !
A
b v
VA NN "
Q B D
\¢
< L >
v
< w >

Letter mail are classified by mail format strictly according to its size and weight to either Small Letter, Large Letter or Packet.

Letter Mail Format

Weight Limits and Size Limits with reference to Shape of Article

Non-roll form Roll form
SMALL LETTERS Maximum : 165 mm (B) X 245 mm (L)
Minimum : 90 mm (B) X 140 mm (L)
Maximum Thickness : 5 mm (D)
Maximum Weight : 50 g Not Applicable
(INCLUDING For Postcard:
POSTCARDS) Maximum : 120 mm (H) X 235 mm (W)
Minimum : 90 mm(H) X 140 mm (W)
Minimum Thickness : 0.25mm
LARGE LETTERS Maximum : 305 mm (B) X 381 mm (L)
Minimum : 90 mm (B) X 140 mm (L) Not Applicable
Maximum Thickness : 20 mm (D)
Maximum Weight : 500 g
PACKETS Maximum : L+B+D 900 mm Maximum : L+2D 1,040 mm
(INCLUDING ITEMS FOR Greatest dimension 600 mm Greatest dimension 900 mm
THE BLIND) (length, width and depth combined must not (length plus twice the diameter must not exceed
exceed 900 mm and the greatest dimension 1,040 mm and the greatest dimension must not
must not exceed 600 mm) exceed 900 mm)
Minimum : 90 mm (B) X 140 mm (L) Minimum : L+2D 170 mm
Greatest dimension not less than
100 mm
(length plus twice the diameter must not less
than 170 mm and the greatest dimension must
not be less than 100 mm)
Maximum Weight Maximum Weight
(Items for the blind) : 2 kg (7 kg) (Items for the blind) : 2 kg (7 kg)
Size Limits with reference to Shape of Article
Parcel Mail
Non-roll form Roll form
PARCELS (PQ=Girth) Maximum : Maximum :
P: length (longest dimension): 1.05 m(L), P: length (longest dimension): 1.05 m(L),

length (longest dimension) and girth
combined: 2 m (A+B+C+D+L)

XP: length (longest dimension): 1.50 m(L),
length (longest dimension) and girth
combined: 3 m (A+B+C+D+L)

But for USA (including Puerto Rico) - length
(longest dimension) 1.50m(L), length (longest
dimension) and girth combined: 2.75m
(A+B+C+D+L)

Minimum :
Same as (non-roll form) small letters

length (longest dimension) and girth
combined: 2 m (PQ+L)

XP: length (longest dimension): 1.50 m(L),
length (longest dimension) and girth
combined: 3 m (PQ+L)

But for USA (including Puerto Rico) - length
(longest dimension): 1.50m(L), length (longest
dimension) and girth combined: 2.75m (PQ+L)

Minimum :
Same as (roll form) packets
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Section 6: GENERAL INFORMATION

AIR MAIL LABEL

LATEST TIMES OF POSTING

CUSTOMS DECLARATION

ZONING OF TERRITORIES

TYPHOON / RAINSTORM ARRANGEMENTS

ITEMS FOR THE BLIND

PROHIBITED AND RESTRICTED ITEMS

All air mail items must bear the superscription "BY AIR MAIL". Blue air mail labels are
available for this purpose free of charge at all post offices. The label should be affixed to the
top left hand corner of the address side of the envelopes or close to the address on parcels
and packets (close to each address if it is shown in more than one place on the item). Alterna-
tively the words "BY AIR MAIL" may be written boldly on air mail items. In the case of
parcels, an air mail label must also be affixed to the Despatch Note if one is used.

Shown in the leaflet are subject to alteration due to changes in schedules, delay to aircraft
etc.

All goods sent to destinations outside Hong Kong by post, whether in packets or parcels
must be declared to Customs on special forms available at post offices. In order that the mail
item can be handled and delivered correctly at the destination, the forms should be
completed in English or a language which is accepted in the destination.

Surface Mail and Air Mail
Please refer to Section 2 and Section 3 for details

Post offices will be closed when Tropical Cyclone Warning Signal No.8 or above is hoisted
or when the Black Rainstorm Warning is issued before the commencement of normal
business hours.

The service is free. The weight limit is 7 kg.

Please refer to Post Office Guide for details on the prohibited and restricted items in
respective destinations. Your goods may be subject to restrictions. It is your responsibility to
enquire into import and export regulations (prohibitions, restrictions such as quarantine,
pharmaceutical restrictions, etc.) and to find out what documents, if any (commercial
invoice, certificate of origin, health certificate, licence, authorization for goods subject to
quarantine [plant, animal, food products, etc.]) are required in the destination country.
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Completing the Multi-Part Address Pack For Overseas Parcels (Pos 652)
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: Sender’s full name, address and custom reference (if any) must be entered.

: Addressee’s full name and address, including the country of destination must be entered.

: Please tick the appropriate box.

: Please indicate the amount to be insured in Hong Kong currency (if applicable).

: Please indicate the importer’s reference (if any) and tax code/VAT No. / importer code (if applicable).
: Please indicate the importer’s telephone/fax/e-mail (if known).

: If your item is accompanied by a licence or certificate, please tick the appropriate box and state the number. You should attach an

invoice for all commercial items.

: Please give a detailed description of each article in the item.
: Please indicate the net weight of each article (in kg).

: Please indicate the total weight of the item (in kg), including packaging, which corresponds to the weight used to calculate the

postage.

: Please give the value of each article, indicating the currency used.
: Please give the total value of the item, indicating the currency used.
: Please indicate the quantity of each article and the unit of measurement used.

: Senders of commercial items MUST indicate the HS tariff number (8-digit), which must be based on the Harmonized Commodity

Description and Coding System developed by the World Customs Organization.

: Senders of commercial items MUST indicate the country where the goods originated, e.g. were produced / manufactured or

assembled.

: Please provide details if the contents are subject to quarantine (plant, animal, food products, etc.) or other restrictions.

: Sender MUST indicate the instruction in case of non-delivery. If the parcel is undeliverable and returned as specified by the

sender, the sender shall pay for the charges involved for the return of the undeliverable parcel.

: Please tick the appropriate box or boxes specifying the category of item.
: Please fill in the date and sign.

: To be filled in by the addressee.

W-Y : Not to fill in.

W # A Hl & ADDRESSEE'S COPY

24



25

SECTION 7: ENQUIRY HOTLINES

ENQUIRIES

For further information about postal services ask at any post office or refer to the following:

Website: www.hongkongpost.hk
Email: hkpo @hkpo.gov.hk
Hotline: 2921 2222

Fax: 2868 0094

TRACING OF POSTAL ARTICLES

Enquiry forms for tracing registered letters and parcels are obtainable at any post office. Enquiries about a postal article must be made
within five months from the date of posting. Hongkong Post reserves the right to ask the sender to provide a written declaration of
non-receipt of mail item from the recipient in case of dispute or anomalous enquiries received. For further information, please ring the
following telephone numbers :-

Tel Fax
Registered letters and parcels 2921 2560 2543 0469
2921 221
Local CourierPost items 2921 2560 2868 4723
2921 221

You may also send enquiry via our email address: mto@hkpo.gov.hk or visit our website: www.hongkongpost.hk for mail tracking.

PHILATELIC MATTERS

For information about philatelic services, please ring Hongkong Post Philatelic Bureau Hotline on 2785 5711 (Fax: 2191 9296).
Website: www.hongkongpoststamps.hk

CUSTOMER CARE HOTLINES

Tel Fax
Counter Services 2525 5856 2868 1442
Mail Delivery 2723 3454 2312 1455
Street posting boxes 2356 2516 2908 0425



SECTION 7: ENQUIRY

HONGKONG POST MOBILE APPS:

The iPhone and Android Apps allow you to trace the delivery status of mailing items, calculate postage and obtain other postal
information of Hongkong Post anytime and anywhere by using your mobile device. The mobile apps runs on iPhone, iPad and iPod
Touch with i0OS7 or above and on Android 2.2 or above platform. Please make use of the Quick Response(QR) Code to download the
apps.

Ofkz0! [=] % [=]

iPhone : E Android : E

Information contained in this Service Guide is believed to be correct at time of printing (December 2015). Hongkong Post reserves the
right to update information in this guide without prior notice. For latest updates, please visit www.hongkongpost.hk. In case of
discrepancy between this service guide and the website, the website version shall prevail.

SECTION 8: DELIVERY STANDARD AND AIR MAIL LATEST TIMES OF POSTING

Please refer to separate supplement for details.
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